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FOREWORD

The National Development Plan (NDP), guided by its vision to
eliminate income poverty and reduce inequality by 2030, provides a
framework for addressing challenges related to the transformation
of human settlements and the national space economy.The reform
agenda presented in the NDBP, specifically in Chapter 8, requires
alternative innovative approaches to solving South Africa’s urban
inefficiencies. In order to adequately fulfil the objectives articulated
in the NDP, it is necessary to shift from previous approaches which
have had a limited impact.

The 2011 Census revealed continued high levels of urbanisation
and urban expansion with the greatest pressures in the Gauteng
City Region (GCR). It is against this backdrop that the first National
Planning Commission and the Gauteng Provincial Government in
November 2012 collaborated around work on urban innovation.
The purpose of this collaboration was to find innovative ways to
address these and other urban challenges and take advantage of
opportunities presented by urbanisation for the benefit of the
population and cities.

Urban Innovation is considered to be an emerging field, and the publication provides an overview of the theory
and practice of urban innovation together with perspectives, trends and international experiences in this area.
The publication stimulates debate and creative thinking around different approaches towards dealing with
everyday urban challenges through presenting a collection of local and international case studies that could
potentially be replicated. It also showcases what can be achieved when various spheres of government together
with an academic institution and a range of other actors partner to think creatively and constructively around a
set of issues facing cities and city regions.

Through this partnership, young researchers were appointed to write up an innovative approach to dealing
with an urban challenge of their choice, and as a result covered a range of topics. Papers were presented to
experts in the fields of urban development and the innovation community at a colloquium in October 2015.
This provided the opportunity for practitioners and experts to contribute and offer feedback to the work of the
young researchers. Five of the nine case studies presented are South African innovations, while two of the case
studies interrogates the replicability of innovations from Kenya in the South African context. The remaining
cases includes one UK based case study and one US based case.



The case studies include the eKhaya Project, an innovative approach to managing urban crime and grime in
Hillbrow through a variation of the concept of City Improvement Districts. Two case studies related to land
development and sustainable human settlements were included, namely, the case of the Greater London Mayor’s
Housing Covenant as an innovative approach to deliver more affordable housing stocks to households that do
not qualify for social housing support, but cannot afford their own housing (gap market), and a contextual study
to determine the development impact of Cosmo City towards producing a socially and economically integrated
community. Another case study includes the Diepsloot Memorial Park — a graveyard with poor uptake from the
Community despite its award winning design.

A number of papers focused on challenges related to transport and mobility. One paper explored a case study
of the San Francisco commuter benefit ordinance as a means to incentivise the use of public transport and its
potential for South Africa. Another study focused on the importance of knowledge-driven solutions to social
and economic transformation with particular reference to the taxi industry in South Africa. In promoting urban
efficiencies one project presented proposals of dealing with organic waste in dense, transient communities,
such as Hillbrow, with a focus on technological solutions. Another explored the concept of Civic Academies
as a means to increase public participation, community capability and meaningful engagement within cities. The
final case study explored practical examples of ‘Distributed Cities, a process of sustainable city building where
Information and Communication Technology (ICT) is used to respond to urban challenges and pressures in a
sustainable and inclusive way.

There is no doubt that this work will contribute to thinking through the challenges, offering alternatives and
contributing to the debates around urban innovation, however more still needs to be done. The Department of
Planning, Monitoring and Evaluation acknowledges critical role-players who have contributed to the success of this
publication. However, most special thanks goes to the young researchers, the National Planning Commission, the
Gauteng Provincial Government, Academics who supported the process, as well as the editors of the publication.
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Abbreviations

CID

COCT

coj

GLA

PPP

RSA

RDP

City Improvement District

City of Cape Town

City of Johannessburg

Greater London Authority

Public-Private Partnership

Republic of South Africa

Reconstruction and Development Programme
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